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(ABSTRACT)

A Study on the Digital Divide Between Immigrants
and General Population of South Korea
— Focusing on the Comparison with North Korean
Refugees and Marriage —

Cho, Kyung Jae - Hwang, Yong Suk

Digital inclusion is being emerged as an important keyword for social
policy. In South Korea, digital inclusion policies are mostly for bridging the
digital divide of 4 digital disadvantaged class(the aged / the disabled / low-
income class / farmers and fishermen). However, as the multiculturalism of
Korean society progresses, the government’s inclusion policy also needs to
expand its frame to embrace racial minorities. Through the empirical analysis
of 2019 Digital Divide Survey, data from NIA, this study explored the
digital divide of North Korean refugees and foreign marriage immigrants,
which are the major groups of multicultural populations in South Korea.
According to one-way ANOVA results, digital access & skill & usage
divide exists between general population and multicultural groups of South
Korea, and foreign marriage immigrant group’s PC-oriented digital skill and
usage levels were even lowered than those of North Korean refugees.
After exploring each group’s significant independent variables to capital-
enhancing/recreational use of PC and Mobile device through multiple
regression, we found that PC skill and device diversity level is the key

factor of enhancing people’s digital use. In addition, North Korean refugees’



Chzst ofEle CIXIE Axt TEnt Feel 37t | =4, &84 209

mobile device use is affected by income level, and foreign marriage immigrants’
capital-enhancing use and PC use is affected by education level. This study
helps understanding the digital divide of North Korean refugees and foreign
marriage immigrants in South Korea, and contributes to finding implicit

point of digital inclusion support.

Key Words : Digital divide, Digital inclusion, Digital use, Foreign

marriage immigrant, North Korean refugee




